WOUND CARE

EDUCATION INSTITUTE®

Ensure That Your Computer Is WCEI
E-Learning Ready

To use our online learning system, your computer must meet these standard specifications. Please keep
in mind that these are minimum system requirements and other environmental factors may impact your
course delivery performance.

Personal Computers

Your computer must minimally have Windows Vista, 7 or 8, or Mac OSX; CPU of 400 MHz or faster; and,
screen resolution of at least 1024x768. Most modern computers easily meet these criteria. You must
also have up-to-date Adobe Flash Player. Check your version at http://www.adobe.com/software/flash/about/

Mobile Devices

iPads

Do not use Safari, Google Chrome, Firefox or other non-flash-enabled browsers (Apple doesn’t support
Flash). It may appear to play properly but will not remember which sections and slides you have
viewed.

We have had excellent results using Puffin which is available for free subscription at the Apple Store. It
played and tracked well.

Other Flash-enabled browsers that do not allow tracking to work properly include Photon or Photon
Edu, Mercury, CloudBrowse or virtualBrowser. They play the modules properly but do not provide the
interaction for tracking.

Android Devices
We had good results with Mozilla Firefox on Android devices. It is available at the Play Store on your
device for free.

Nearly all “newer” computers easily meet these standards. However,
if you’re on an older computer please double check them carefully.
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